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May 7, 2020 6th Edition  

Welcome to the 6
th
 edition of our newsletter.  Below you’ll find a 

further update from the team at Partner2Care and some helpful 
information links on Coronavirus (COVID-19). The team is working 
hard to support you at this time of uncertainty and we want you to 
know that we are doing everything we can to listen to your 
concerns and respond to your needs as swiftly as possible.   
 
We know that communication and information is key to you being 
able to stay safe and well and so we will be sending you this 
regular newsletter to let you know what we know, what we are 
doing and to send on any useful information.   
 
We hope this will be helpful for you and we welcome your 
thoughts and feedback.  You can continue to contact us on our 
links at the bottom of the newsletter.  
 
Thank you for working with us to keep you safe and well. 
 
Updates this week: 
 

It has been announced that testing for essential/key workers which 
includes Pas is now available for anyone who is asymptomatic but 
who believes they may have been in contact with the virus.  See 
section Coronavirus (COVID-19) testing for PAs below. 
 

We would like to remind everyone that this Friday 8
th

 May is the 
75

th
 anniversary of VE day.  As it is a Bank holiday our team will 

not be working on this day.  We will be back online again Monday 
11

th
 May.  

 
Do you require PPE? Please contact us at Partner2Care before 

midday (12noon) on Mondays and we will arrange for a delivery to 
your address as soon as possible. Our contact details are:  
 
Email: sirona.partnertocare@nhs.net 
 
Telephone: 0800 111 4167 
 
All of the information in this newsletter will be on our 
Partner2Care website and it will be updated on a regular basis 

with any current information we have on Coronavirus.  Here is the 
link to our website: 
http://www.partner2care.co.uk/home/coronavirus-covid-19-
information  
 
If you have any further questions please do not hesitate to contact 
us: 
 
Via email: sirona.partnertocare@nhs.net  
Via telephone: 0800 111 4167 
Post: Partner2Care, Marina Healthcare Centre, 2 Haven View, 
Portishead, BS20 7QA 
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Coronavirus (COVID-19) testing for PAs 

 
A new user guide has been developed for essential/key workers 
(including PAs) who can book a test at a regional testing site or via 
home delivery. 

When self-referring for a test, there is a section that requires the 
individual to name ‘their employer’.  PAs, including those who are 
self-employed, will need to enter ‘healthcare’ or ‘social care’ in this 
section, depending on what care and support they provide. 

Individuals do not require an NHS/local government e-mail address 
but may occasionally be asked within the process to verify their 
identity via TransUnion. TransUnion will check the individual’s credit 
status - this is only to prove that the individual is an individual, and 
not a robot or an organisation.  There is no formal credit check and 
verifying identification will have no impact on individual’s credit 
rating – this is simply a means of verification.  

When visiting a regional test centre, PAs will not require any 
additional identification.  They will need to take their confirmation 
email, complete with the QR code which is scanned by security staff 
to gain entry.  

Self-Referral Portal:  
 

A new self-referral portal has been launched: 
www.gov.uk/coronavirus 
 
PAs are deemed essential/key workers and therefore are able to 
access tests via the self-referral portal. 
 
There are two ways to receive a test: 
1) Book an appointment at a regional testing site   
2) Request a home delivery test 

 

 
 
 
 

 

Further information on Coronavirus (COVID-19) testing for 
PA’s 

 
For further guidance and advice, please visit: 
www.gov.uk/coronavirus-get-tested 
Coronavirus Testing Helpdesk: 0300 303 2713 
 
Further FAQs can be found at: 
https://www.gov.uk/government/publications/coronavirus-covid-19-
guidance-for-people-receiving-direct-payments 

 
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested 

 
Here are some helpful links and information: 
 

Public Health England has released an updated PPE guidance 

which is applicable for those of you who have live-in carers. The 

new guidance can be found attached and here:  

 

https://www.gov.uk/government/publications/covid-19-how-to-work-

safely-in-domiciliary-care  
 

Collaborative network 
 

The Future Learn Collaborative network has been updated to 
ensure key information and guidance relating to PHBs and COVID-
19 is easily accessible. Please check in regularly via this link to 
keep up to date with the latest news and information.  

 
Personal Protective Equipment 
 

Public Health England has published additional guidance on the 
use of personal protective equipment (PPE) for care workers 
delivering homecare (domiciliary care) during sustained COVID-19 
transmission. This guidance explains how PPE guidance applies to 
the homecare (domiciliary care) setting and is drawn from full 
infection prevention and control and PPE guidance found here. 
This resource is relevant for PAs and live-in carers. 
 
Access to advocacy 
 

Due to the emergency legislation that has been introduced in 
reaction to COVID-19, there has been some confusion about if and 
how people could access advocacy during this time. Advocacies 
QPM have developed a myth-busting fact sheet and an easy read 
guide to advocacy during COVID-19.  
 
 
Mental health and Wellbeing support 
 

The AWP Mental health 24/7 telephone response line is 0300 
3031320.   

The following links provide additional information on how to look 
after your mental health: 

https://www.samaritans.org/how-we-can-help/support-and-
information/if-youre-having-difficult-time/if-youre-worried-about-
your-mental-health-during-coronavirus-outbreak/ 
 
https://youtu.be/2o3wMyH5ibw  

https://www.bbc.co.uk/news/in-pictures-52384143  
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